Safespace Service Manager: Person Specification
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What is required?

Previous management and/or leadership role

Working collaboratively and productively within a
multi-faceted organisation delivering a variety of
services

Work and/or volunteer experience in voluntary,
community or statutory services that support people
with mental health or other vulnerabilities, including
those with complex needs.

Personal experience of overcoming adversity

Why is this required?

To steer the service and ensure it provides what it is commissioned to
do whilst supporting the staff members delivering the service.

Offer management, leadership, supervision, and motivation of
colleagues.

Safespace operates within the health and social care “system”,
including other Healthy Minds services and services in the statutory
and voluntary sectors.

You will need to form and maintain professional and mutually
respectful relationships with relevant agencies to ensure there are
good inward and outward pathways that meet the needs of the
service and the people we support.

You will also represent Safespace & Healthy Minds in multi-agency
meetings and events.

To understand the aims of the service and how to best support the
beneficiaries.

Healthy Minds is a user led organisation and we value the lived
experience of our service users, volunteers and staff.
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What is required? Why is this required?

Commitment to Healthy Minds’ values:

e We are a local home-grown organisation,
connected across Calderdale and committed to its
communities.

e We aim to build trust by being honest,
demonstrating that we are a safe organisation.

e Our process is focussed on empowering people to

recognise the choices they can make over their

own lives.

e We are non-judgemental and respectful of people’s

diverse experiences and strive to be as inclusive

and accessible as possible.

We have the strength of understanding that comes

from being led by lived experience, enabling us to

listen, relate, and meet people as equals.

Healthy Minds is a values-based organisation. We expect all staff and
volunteers to share our values and demonstrate this in their actions. Essential
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Safespace has a large staff team that includes regular and sessional
staff as well as volunteers. The nature of the service means that this
can be difficult and demanding.

A positive and creative mindset to identify and develop As Service Manager, you will need to be able to support the team Essential
solutions to overcome problems alongside managing the needs of the service.

This requires the commitment, ability and desire to work in harmony

with colleagues, seeking positive outcomes & solutions and taking

responsibility for both your own actions and those of your team.






